ST USA Debt Professionals

WELLS
FARGO

$1,870.23
SAVED

Date 05/10/2011

Law Offices of Kevin Stroud

RE: Settlement offer on credit card account numbe_

Client’s Name: |

Balance: $3118.23

Wells Fargo Financial Cards will accept $1248 as settlement of the above amount owed if paid no later than
5/27/2011. To take advantage of the opportunity to settle this debt, please have your client read this letter and
acknowledge acceptance of all terms by signing in the space provided.

* The Internal Revenue Service requires financial institutions to annually report to the IRS all debts in
excess of $600 that were discharged by mutual agreement between institutions and their customers. If
the settlement amount that you agree to pay results in a discharge of more than $600 of the principal
balance due on your account, we will report the settlement to the IRS.

*  Wells Fargo will report this account with the major Consumer Reporting Agencies to reflect “Account
paid in full for less than the full balance” on the credit bureau file and take no further action on the
remaining amount.

Wells Fargo Financial Cards will not process or complete settlements negotiated by a third-party on our
customers’ behalf unless all terms within this letter are acknowledged by the debtor(s). Please have your client
sign and return this letter to the return address noted above, verifying that you and your client have read and
understand the terms of the settlement offer. Payments made absent this signed form will be applied as
payment on the entire balance listed above and we will continue all collection activities allowed us by law
for the remaining balance.

Customer Signature Date

If you have any other questions, please feel free to contact me at 1-800-603-8203 x4008, Monday through
Thursday, 7a.m. to 9 p.m. and Friday 7a.m. to 4p.m. My fax number is 1-800-371-9896.

Sincerely,

Shari Blake

Cease and Desist Department
Wells Fargo Financial Cards

The laws of some states require us to inform you that this communication is an attempt to collect a debt and any information obtained will be used for that
purpose.

The content of this communication Is solely intended for the individual(s) to whom it is addressed. Commercial and/or mass distribution or reproduction
of the content, in whole or in part, of this letter including the proprietary company logo is strictly prohibited.
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